
TPS TERMS AND CONDITIONS 
 
In these User Terms and Conditions (Terms) “we”, “us” or “our” mean Perfect Score Tutoring Pty 
Ltd trading as ‘TPS’ (ABN 64 154 488 610), its successors and assignees, and “you” or “your” mean 
the person, organisation or entity that uses our Site or purchases or receives the Tutoring Services 
from us, collectively the Parties. 
 
These Terms form the agreement under which you will use our Site and we will supply the 
Tutoring Services to you. Please read these Terms carefully. If you have any questions, please 
contact us before using our Site or purchasing or receiving the Tutoring Services by using the 
contact details below. 
 
ACCEPTANCE AND COMMENCEMENT DATE 
 
These terms will commence and you accept these Terms, by using our Site, or purchasing 
or receiving Tutoring Services from us (Commencement Date). 
 
Your purchase or receipt of Tutoring Services from us, or use of our Site, indicates that you have had 
sufficient opportunity to access these Terms, and that you have read, accepted and will comply with 
these Terms. 
 
You must not use our Site or purchase or receive Tutoring Services from us if you are under 18 
years of age or do not have the consent of a legal guardian who is 18 years of age or older. 
 
The Terms shall expire once the tutoring services under the Booking have been performed, or 
the date on which these Terms are terminated in accordance with its terms (End Date). 
 
TUTORING SERVICES 
 
You will purchase Tutoring Services from us and enrol for our Tutoring Services, by using the 
Booking process outlined on our Site. 
 
In consideration of the payment of the Fee, we will use our best endeavours to set up and supply 
the Tutoring Services to you on a date that is agreeable to you, subject to the Tutor’s availability, in 
accordance with these Terms. 
 
You acknowledge and agree that if the Tutor is unable to perform the Tutoring Services for 
any reason, the Tutoring Services may be performed by another Tutor. 
 
SCHEDULED BOOKINGS 
 
Your assigned Tutor, and the duration, date and time of the Scheduled Booking, will be agreed at 
the time of Booking. You are responsible for confirming the details of your Scheduled Booking. 
 
For scheduled lessons, you are expected to attend all Scheduled Lessons at the agreed date and 
time, unless you have rescheduled or cancelled the booking in accordance with these Terms. 
 
You may contact Tutors outside of the Scheduled Lessons. However, Tutors are not expected to 
provide support outside of Scheduled Bookings except within reason. 
 
BOOKING SYSTEM 
 
You will purchase Tutoring Services from us by logging into your Account and use the Booking 
System to request a Booking. The minimum time per Scheduled Booking is 60 minutes. After the first 
60 minutes, we will charge on a fifteen-minute basis. 



 
After submitting your Booking request, you will immediately receive an email receipt informing you 
that we received your request. This is not a confirmation email. 
 
TPS will then make your contact details, requested time and the scope of the Tutoring Service 
available to its Tutor network. You are able to request a preferred Tutor. TPS will take your 
preference into account when facilitating the Tutoring Service, however a specific Tutor cannot be 
guaranteed and will depend on the Tutor’s availability. 
 
When a Booking is confirmed, TPS will issue you with a confirmation text or email . If the requested 
Booking cannot be facilitated, TPS will arrange an alternative time for the Tutoring Service with you 
and a Tutor. We may at our discretion accept or reject any request for Booking for any reason, at 
our sole discretion. 
 
You are not permitted to engage the Tutoring Services of a Tutor other than through the 
Booking System on the Site. 
 
PAYMENT 
 
The Fees are determined by the Tutoring Services that you have selected during the 
Booking process. 
 
In consideration of the performance of the Tutoring Services, you must pay the Fee using the 
payment method prescribed on our Site, in accordance with our terms. You are responsible for the 
timely payment of all the fees and for providing TPS with a valid method of payment for all fees. 
 
You acknowledge and agree that we may use one or more third-party payment gateway providers to 
accept payment of the Fee (Provider), and that you may be required to use the Provider to pay the 
Fee in accordance with these Terms. You agree to comply with any terms, conditions or 
requirements of any Provider. You also consent and authorise us to share any information that you 
provide to us with a Provider (and vice versa), to the extent necessary to complete any transaction 
contemplated under these Terms. 
 
TPS may check the availability of funds on your nominated payment method to ensure sufficient 
funds are available. 
 
From time to time, financial institutions or payment providers may charge an additional fee for 
transacting with TPS. If this occurs, the TPS support team, will at your request, arrange a refund for 
this fee. 
 
You agree to the automatic debit of the Fee to your nominated payment method. You must ensure 
that sufficient funds are available for debit at that time. Fees and charges relating to insufficient 
funds at time of debit will be passed onto you. A $20 administrative fee will be charged for any 
failed or late payment. Any outstanding accounts will accrue interest at a rate of 1.5% per month, or 
if less, the maximum rate allowed by law, which interest shall accrue and be payable every 30 days 
past due on the full amount owing. 
 
We may suspend or cancel any Tutoring Services or terminate your Booking if the Fee is not paid 
to us in full in accordance with these Terms. 
 
You acknowledge that any change to the Tutoring Services as requested by you, including 
any request for additional Tutoring Services, is conditional upon you paying any additional 
Fee as required by us. 



 
Our Fees and payment method (including any Provider that we may use) may change from time 
to time, at our discretion. 
 
PROMOTIONAL OFFERS 
 
From time to time, we may offer special promotions on our Site (Promotional Offers). Each 
Promotional Offer will have its own terms and conditions, which are available on our Site and are 
subject to change at our discretion. Any Promotional Offer cannot be used in conjunction with 
any other sale, promotional offer or discount. 
 
CUSTOMER ACCOUNT 
 
To make a Booking, you will be required to register your personal information, including your 
name, address, phone number and payment details on our Site (Account). 
 
You will be issued with a username and password which are linked to your Account. The 
username and password are personal to you and are not transferable. 
 
It is your responsibility to keep your Account details confidential, and you will remain liable for all 
activity on your Account. You should notify us of any breach of security of your username and 
password immediately. 
 
We may grant or refuse you permission to create an Account, and may disable any Account, or 
delete any data on your Account, at our discretion. Blocked users are prohibited from setting up a 
new Account. 
 
EXCLUSIVE USE 
 
You agree that you will not permit, enable, introduce or facilitate any person other than yourself 
to have access to your Account, or to any part of the Materials, Online Platforms or the Tutoring 
Services. 
 
OUR RIGHTS 
 
We reserve the right to access, monitor and modify your Account, the Site, the Tutoring Services and 
the Online Platforms for training, maintenance, upgrades and security purposes at any time. 
 
CHANGES AND CANCELLATIONS TO LESSONS 
 
You will be responsible for rescheduling or cancelling any Scheduled Bookings. You can cancel 
or amend a Scheduled Booking on the Site, free of charge, up to 24 hours before the booking is 
scheduled to begin. 
 
If you book, cancel, or amend a Scheduled Booking less than 24 hours before the Scheduled 
Booking is scheduled to begin, we will add a session as a credit (for the rescheduled session). You 
will have to pay a cancellation fee of 50% of the Scheduled Booking Fee if you refuse to 
reschedule a cancelled booking. 
 
If you do not attend your Scheduled Booking and have not provided us any notice of 
cancellation, the full Scheduled Booking fee will be charged. 
 
You cannot amend, extend or cancel a booking during the performance of the Services but 
extensions are possible if the tutor agrees. Payment for this occurs after the session. The tutor 
will send you a unique link which takes you to an ‘additional payments’ page on our website 
(https://www.theperfectscore.com.au/additionalpayments). 



 
You acknowledge and agree that if the Tutor is unable for any reason to perform the Tutoring 
Services, the Tutoring Services may be performed by another Tutor pursuant to this Agreement. 
 
If the Tutor is unable to fulfil a confirmed Booking (in full or part), we will attempt to find you a 
replacement Tutor. If we cannot find you an alternative Tutor, we will reschedule your Scheduled 
Booking to a new time, which suits you. If we cannot find a suitable time for you, you may cancel the 
Scheduled Booking at no charge. 
 
STUDENT LATE ARRIVAL TO LESSONS 
 
Each Scheduled Lesson is for an allotted time, as agreed at the time of Booking. If you are late to a 
Scheduled Lesson, the Tutor will endeavour to prioritise with you the content that you wish to cover 
in the session. 
 
If you arrive more than 20 minutes late for your allotted time, your Scheduled Lesson will 
be forfeited, and you will be charged the full Fee for the Scheduled Lesson. 
 
If you request that your Tutor ends a lesson prematurely, the unused portion of the Scheduled Lesson 
will be deemed to be forfeited, and you will be charged the full Fee for the Scheduled Lesson. 
 
TUTOR LATE ARRIVAL TO LESSONS 
 
If your Tutor arrives late to a Scheduled Lesson, your Tutor may extend the Scheduled Lesson or a 
future Scheduled Lesson, as is agreed between us. 
 
If your Tutor arrives more than 20 minutes late, the entire Scheduled Lesson may be rescheduled for 
an alternate date or time, as is agreed between us. 
 
If your Tutor does not complete a Scheduled Lesson, you must notify us as soon as possible. We will 
use our best endeavours to assist you and your Tutor to determine whether a subsequent 
Scheduled Lesson should be accordingly extended. 


